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ONE

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements

/Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Greenfield 165 414 $305.66 $15.85 26.00

37%

Holyoke 399 1,230 $262.43 $13.58 25.70

81%

Pittsfield 380 1,082 $267.53 $14.39 25.80

100%

Springfield 490 2,025 $352.93 $15.42 30.20

100%

Sturbridge** 167 531 $253.73 $14.07 27.20

80%

District One Total 1,601 5,283 $288.46 $14.66 26.98

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

**Office closed 7/2018
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MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Richard E. Neal (D)

Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and the 

number of consumers eligible for services. The total consumer wage or earnings improvement is identified to 

highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

Congressional District:

Includes MRC Area Offices:  Greenfield, Holyoke, Pittsfield, Springfield, Sturbridge**

4,053

54

129

144

341

79

747



Congressional District: TWO

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Greenfield 280 706 $305.66 $15.85 26.00

63%

Holyoke 94 289 $262.43 $13.58 25.70

19%

Fitchburg 100 289 $297.85 $14.04 25.20

32%

Milford 87 290 $289.51 $12.53 26.00

37%

Sturbridge** 42 133 $253.73 $14.07 27.20

20%

Worcester 803 2,292 $298.55 $14.72 29.00

100%

Framingham 38 133 $355.69 $14.87 28.10

10%

District Two Total 1,443 4,131 $294.77 $14.24 26.74

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

**Office closed 7/2018

Status 26

Employed 

Consumers   

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and the 

number of consumers eligible for services. The total consumer wage or earnings improvement is identified to 

highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and the 

average number of hours per week by Area Office.  Congressional District totals and State totals are listed at 

the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

James McGovern (D)

Includes MRC Area Offices:  Greenfield, Holyoke, Fitchburg, Milford, Sturbridge**, Worcester, Framingham

13

539

4,053

91

30

41

36

20

308



MRC Research, Development, and Performance Management Department - September 2018 page 4



Congressional District: THREE

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Fitchburg 212 613 $297.85 $14.04 25.20

68%

Framingham 64 227 $355.69 $14.87 28.10

17%

Lawrence 235 832 $277.99 $14.06 28.50

50%

Lowell 339 1,275 $296.60 $14.16 27.50

70%

District Three Total 850 2,946 $307.03 $14.28 27.33

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and the 

number of consumers eligible for services. The total consumer wage or earnings improvement is identified to 

highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Niki Tsongas (D)

Includes MRC Area Offices:  Fitchburg, Framingham, Lawrence, Lowell

87

22

102

136

347

4,053



Congressional District: FOUR

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements

/Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Milford 147 493 $289.51 $12.53 26.00

63%

Framingham 76 267 $355.69 $14.87 28.10

20%

Brockton 27 127 $398.09 $15.57 27.90

10%

Fall River 126 543 $355.49 $13.45 28.40

56%

Taunton 427 1,659 $372.97 $14.48 29.70

88%

District Four Total 803 3,089 $354.35 $14.18 28.02

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and 

the number of consumers eligible for services. The total consumer wage or earnings improvement is identified 

to highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Joseph Kennedy III (D)

Includes MRC Area Offices:  Milford, Framingham, Brockton, Fall River, Taunton.  

337

4,053

60

26

14

63

174



Congressional District: FIVE

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements

/Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Framingham 190 667 $355.69 $14.87 28.10

50%

Malden** 222 987 $282.62 $14.90 28.10

59%

Somerville 212 952 $361.82 $16.36 28.20

59%

Downtown* 199 723 $372.88 $15.91 27.80

25%

District Five Total 823 3,329 $343.25 $15.51 28.05

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

*Includes SES

**Office closed 7/2018
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and 

the number of consumers eligible for services. The total consumer wage or earnings improvement is identified 

to highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Katherine Clark (D)

Includes MRC Area Offices:  Framingham, Malden**, Somerville, Downtown

65

109

122

83

379

4,053



Congressional District: SIX

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Lawrence 235 832 $277.99 $14.06 28.50

50%

Lowell 145 546 $296.60 $14.16 27.50

30%

Salem 462 2,013 $322.96 $14.26 28.80

100%

Malden** 139 619 $282.62 $14.90 28.10

37%

District Six Total 981 4,010 $295.04 $14.35 28.23

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

**Office closed 7/2018

Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and the 

number of consumers eligible for services. The total consumer wage or earnings improvement is identified to 

highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Seth Moulton (D)

Includes MRC Area Offices:  Lawrence, Lowell, Salem, Malden**

102

58

202

68

431

4,053
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Congressional District: SEVEN

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Malden** 15 67 $282.62 $14.90 28.10

4%

Somerville 148 662 $361.82 $16.36 28.20

41%

Downtown* 398 1,447 $372.88 $15.91 27.80

50%

Roxbury 240 1,146 $256.26 $15.09 26.40

70%

Braintree 34 134 $299.67 $14.58 26.40

10%

District Seven Total 843 3,455 $314.65 $15.37 27.38

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

*Incluses SES

**Office closed 7/2018
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation Services 

provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This report is 

broken out by Congressional District and the MRC Area Offices that are included in each Congressional District.  

This report highlights the number of applications MRC has received for services and the number of consumers 

eligible for services. The total consumer wage or earnings improvement is identified to highlight the 

improvement of consumers' standard of living after successful placement into an employment opportunity as a 

result of receiving MRC services.  Also included is the consumers' average hourly wage and the average 

number of hours per week by Area Office.  Congressional District totals and State totals are listed at the bottom 

of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Michael E. Capuano (D)

Includes MRC Area Offices:  Malden**, Somerville, Downtown, Roxbury, Braintree.

378

4,053

7

85

165

105

16



Congressional District: EIGHT

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Framingham 11 40 $355.69 $14.87 28.10

3%

Downtown* 199 723 $372.88 $15.91 27.80

25%

Roxbury 103 491 $256.26 $15.09 26.40

30%

Braintree 293 1,151 $299.67 $14.58 26.40

86%

Brockton 236 1,092 $398.09 $15.57 27.90

86%

Taunton 24 94 $372.97 $14.48 29.70

5%

District Eight Total 866 3,591 $342.59 $15.08 27.72

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.

*Includes SES
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation Services 

provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This report is broken 

out by Congressional District and the MRC Area Offices that are included in each Congressional District.  This 

report highlights the number of applications MRC has received for services and the number of consumers eligible 

for services. The total consumer wage or earnings improvement is identified to highlight the improvement of 

consumers' standard of living after successful placement into an employment opportunity as a result of receiving 

MRC services.  Also included is the consumers' average hourly wage and the average number of hours per week 

by Area Office.  Congressional District totals and State totals are listed at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

Stephen F. Lynch (D)

Includes MRC Area Offices:  Framingham, Downtown*, Roxbury, Braintree, Brockton, Taunton.

10

399

4,053

4

83

45

138

120



Congressional District: NINE

MRC Office

New Applicants 

For Service

Eligible 

Consumers 

Served

Consumer 

Wage 

Improvements/

Week

Consumer 

Average 

Hourly 

Wage

Consumer 

Average 

Hours 

Worked/Week

Status 02 Status 12-30 Status 26 Status 26 Status 26

Braintree 14 54 $299.67 $14.58 26.40

4%

Brockton 11 51 $398.09 $15.57 27.90

4%

Fall River 99 427 $355.49 $13.45 28.40

44%

Cape & Islands 340 1,647 $331.18 $15.27 23.40

100%

New Bedford 316 1,223 $284.42 $14.91 27.70

100%

Plymouth 215 755 $321.86 $14.95 26.40

100%

Taunton 34 132 $372.97 $14.48 29.70

7%

District Nine Total 1,029 4,288 $337.67 $14.74 27.13

State Totals 9,231 34,122 $312.70 $14.65 27.30

Note:  Percentages beneath each Area Office denote the portion of that office's catchment area within this Congressional District.
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Status 26

Employed 

Consumers 

Total w/Wages

The PY2017 Congressional District Report provides a productivity overview of Vocational Rehabilitation 

Services provided to people with disabilities by the Massachusetts Rehabilitation Commission (MRC). This 

report is broken out by Congressional District and the MRC Area Offices that are included in each 

Congressional District.  This report highlights the number of applications MRC has received for services and 

the number of consumers eligible for services. The total consumer wage or earnings improvement is identified 

to highlight the improvement of consumers' standard of living after successful placement into an employment 

opportunity as a result of receiving MRC services.  Also included is the consumers' average hourly wage and 

the average number of hours per week by Area Office.  Congressional District totals and State totals are listed 

at the bottom of each page as a reference.

MASSACHUSETTS REHABILITATION COMMISSION

CONGRESSIONAL DISTRICT PRODUCTIVITY REPORT

PROGRAM YEAR 2017

William Keating (D)

Includes MRC Area Offices:  Braintree, Brockton, Fall River, Cape & Islands, New Bedford, Plymouth, Taunton

14

496

4,053

6

6

49

169

153

99



Congressional District:  ONE

Includes MRC Area Offices:  Greenfield, Holyoke, Pittsfield, Springfield, Sturbridge**

747 $288.46 26.98

Congressional District:  TWO
Includes MRC Area Offices:  Greenfield, Holyoke, Fitchburg, Milford, Sturbridge**, Worcester, Framingham

539 $294.77 26.74

Congressional District:  THREE

Includes MRC Area Offices:  Fitchburg, Framingham, Lawrence, Lowell

347 $307.03 27.33

Congressional District:  FOUR

337 $354.35 28.02

Congressional District:  FIVE

Includes MRC Area Offices:  Framingham, Malden**, Somerville, Downtown

379 $343.25 28.05

Congressional District:  SIX

Includes MRC Area Offices:  Lawrence, Lowell, Salem, Malden**

431 $295.04 28.23

Congressional District:  SEVEN

378 $314.65 27.38

Congressional District:  EIGHT

399 $342.59 27.72

Congressional District:  NINE

Includes MRC Area Offices:  Braintree, Brockton, Fall River, Cape & Islands, New Bedford, Plymouth, Taunton

496 $337.67 27.13

Eligible Consumers Receiving VR Services 34,122

Applicants for VR Services in PY2017 9,231

Consumers Who Went to Work in PY2017 4,053

Average Weekly Wage $312.70

Average Hourly Wage $14.65

Average Hours Worked Per Week 27.30

MRC Research, Development, and Performance Management Department - September 2018 page 12

Includes MRC Area Offices:  Milford, Framingham, Brockton, Fall River, Taunton.  

Includes MRC Area Offices:  Malden**, Somerville, Downtown, Roxbury, Braintree.

Includes MRC Area Offices:  Framingham, Downtown*, Roxbury, Braintree, Brockton, Taunton.

Employed Consumers

Employed Consumers

Employed Consumers

Consumer Wage Improvement

Seth Moulton (D)

Consumer Wage Improvement Average Hours Worked

IMPROVEMENT IN EARNINGS FOR CONSUMERS - STATEWIDE PY2017

Michael E. Capuano (D)

Katherine Clark (D)

Employed Consumers

Consumer Wage Improvement Average Hours Worked

Niki Tsongas (D)

Joseph Kennedy III (D)

Employed Consumers

Consumer Wage Improvement Average Hours Worked

Consumer Wage Improvement Average Hours Worked

Employed Consumers

Employed Consumers

Employed Consumers

Employed Consumers

Stephen F. Lynch (D)

William Keating (D)

Average Hours Worked

Consumer Wage Improvement Average Hours Worked

Richard E. Neal (D)

James McGovern (D)

STATEWIDE TOTALS - PY2017

STATEWIDE PY2017

Consumer Wage Improvement Average Hours Worked

Consumer Wage Improvement Average Hours Worked

Consumer Wage Improvement Average Hours Worked
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